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I am proud to present the Fairfield County Job and 
Family Services Report to the Community. The last year 
was anything but ordinary as we transitioned staff back 
to the office from teleworking, welcomed new members 
to our senior leadership team, and developed a new 
strategic plan for the next three years. Fortunately, our 
staff is also anything but ordinary and was eager to rise 
to the challenge. I never cease to be amazed by their 
dedication and commitment to the children, elderly, 
and families in our community and I can’t thank them 
enough for their extraordinary efforts. I am also grateful 
to our many community partners who join us every  
day in delivering vital services to those who need  
them most.

Each year, we take this opportunity to share year-end 
statistics, success stories, and other updates from each 
of our departments. It is our hope that this report 
provides a brief, but meaningful, glimpse into the work 
being accomplished and our continued commitment to 
Safe Children, Stable Families, and a Strong Community.

Sincerely,

Corey B. Clark
Fairfield County Job and Family Services Director 

COMMITTED TO 
SERVICE 
COMMUNITY DRIVEN

Fairfield County Job and Family Services 
offers a Customer Service Ambassador to any 
customer who has questions, comments and or 
complaints about the services which we provide.  
If you need this specialized service, contact us at 
(740) 652-7685.

Customer Service Ambassador

To protect children and elderly, encourage  
family stability, and promote self-reliance for a  
stronger community.

Our Mission Statement

Administration
COREY CLARK

Director

JOSH CRAWFORD
Deputy Director of Finance

LEVI GEORGE
Deputy Director of Information Technology

KRISTA HUMPHRIES
Deputy Director of Community Services

HEATHER O’KEEFE 
Deputy Director of Protective Services

JODI SMITH
Ohio Means Jobs Manager

ABBY WATSON
Deputy Director of  Human Resources

PATRICK WELSH
Deputy Director of Child Support  

Enforcement Agency

To protect children and elderly, encourage  
family stability, and promote self-reliance  
for a stronger community.



COMMUNITY  
Services
S napshot

15,571 
individuals received food assistance  
(SNAP) - of those, 6,462 were children.

490 
Families

37,127 
individuals participated in the Medicaid program.  
47% were children/elderly. 1,665 individuals on 
Medicaid are either on waiver (in home services) or in  
a long term care facility.

772 children were issued a $300 voucher 
for school clothing/supplies in 2021.

Meet Stacey

*Names have been changed for privacy. Photos are for illustrative purposes only.

Stacey, a single mother of two school-aged children, 
was referred by her Success Coach to the Benefit Bridge 
program after losing her cash assistance. At the time, she 
was unsure how to make her part-time employment at 
a local coffee shop work to provide for her family. Stacey 
was determined to make a positive change for herself and 
her children, so with the help of her Benefit Bridge Care 
Team she started the program determined to become self-
sufficient. 

After graduating high school, Stacey had attempted to 
obtain her medical assistant certification, but life didn’t 
allow her to complete the training. After meeting with her 
Benefit Bridge Care Team, Stacey decided to start working 
on her goal of becoming a medical assistant and enrolled 
in the medical assisting program at Fairfield Career 
Center. Stacey received tuition assistance and classroom 
support through the Benefit Bridge program. She spent 
the next eight months studying hard, working on building 
a support system, and building up her own confidence. 
Stacey finished her course work with one of the highest 
grades in her class and began her externship at a local 
physician’s office. After completing only two weeks of her 
externship, Stacey was offered a full-time position as a 
medical assistant earning double what she was making at 
the coffee shop. 

Stacey is grateful that because of the help of the Benefit 
Bridge program she received her Medical Assisting 
Certification and gained employment that will allow 
her to spend time with her kids, including holidays and 
weekends. Participation in the Benefit Bridge program 
includes classes on financial literacy. Stacey completed a 
financial literacy course to help her with budgeting, saving, 
and responsible money management. Stacey opened a 
savings account that she will have for unexpected needs. 
Stacey is very excited to start her new career and continue 
her path to self-sufficiency.   

Publicly Funded Childcare

983
Children

families were given help with 
housing/utility assistance, food, 
hygiene items and toiletries through 
our PRC program totaling $160,000.

188

599

The Fraud and Benefit Recovery Team received 599 
referrals and collected more than $504,000.  
With the assistance of the Prosecutor’s Office, we 
have successfully prosecuted 9 cases.   
 
We also completed 57 investigations of fraud.

957 Children
received cash assistance. 
Of that, 76% were kinship 
households.

607 Households with



WORKFORCE 
Development

72
customers were 
provided WIOA 

training program 
orientations 

(Workforce Innovation 
and Opportunity Act).

23
customers 

successfully 
completed 

occupational 
training 

programs  
in 2021.

We first met Levi, a veteran, in 2021 when he lost 
his job as an industrial radiographer.  He came 
to the OhioMeansJobs (OMJ) center in search of 
a job, as finding radiographer jobs in our area 
proved to be challenging.  Levi was experienced 
in both medical and industrial radiography but 
found that most radiographer jobs in the area 
were for medical radiology and it was his desire 
to find employment in industrial radiography. In 
addition, Levi was hoping to find employment in 
northern Ohio, which added another barrier to his 
job search. 

During the time he first visited our center, Levi was 
selected to complete the Reemployment Services 
and Eligibility Assessment Program (RESEA). 
Throughout the RESEA process, Levi worked with 

Hosted 23
Hiring Events, Career Fairs, 
and Resume Workshops.

2,896 
visitors to the 

Resource Room.

Levi

Career Advisor Ashley Fahner to update his 
resume and explore additional employment 
opportunities. Ashley also referrred Levi to  
Clay Fowler for Veterans Employment and  
Training Services.   

While working with Clay, Levi was referred to 
an employer in Northern Ohio. He successfully 
began working with this employer in early 
2022. Levi was not only able to find a position 
in his desired field with fair wages and 
excellent benefits, but he was also able to 
relocate with his family to Northern Ohio 
as he had hoped. This veteran was able to 
successfully work with many of our partners 
in the OMJ Center and beyond to achieve his 
desired goal!

179  individuals were selected to 
complete RESEA intensive 
reemployment assistance. 

190
new visitors to the 

Resource Room.

Reemployment Services and Eligibility Assessment 
Program (RESEA) is a federal program that provides 
intensive reemployment assistance to individuals 
who are receiving unemployment benefits.  This 
program started as a state-wide initiative in March.



open child support 
cases in Fairfield County.

                                                                                       is a non-custodial parent 
who was disengaged from        his role as a parent for the initial three years 
of his child’s life. The initiation of child support proceedings from the 
custodial parent, an action Christopher resented, served to further diminish 
Christopher’s parental involvement. As a result, Christopher ignored the calls 
and letters from Fairfield County Child Support Enforcement Agency staff 
members, and disregarded all correspondence related to his case. Within 
months, Christopher was responsible for a monthly child support payment 
derived from a court hearing for which he chose not to appear and  
provide information. 

Upon commencement of this order, Fairfield County Child Support 
Enforcement caseworkers unsuccessfully undertook considerable efforts 
to contact Christopher. Unfortunately, Christopher’s first interaction and 
conversation with the Fairfield County Child Support Enforcement occurred 
moments prior to a support enforcement court hearing resulting from his 
nonpayment of support. Upon meeting the CSEA receptionist, his assigned 
CSEA caseworker, and the CSEA staff attorney, Christopher was surprised 
by their friendliness and willingness to hear his story. Christopher was 
encouraged by the fact that the CSEA seemed more interested in uncovering 
his barriers to employment, as well as identifying community resources to 
assist this endeavor. Ultimately, the CSEA caseworker introduced Christopher 
to Fairfield County Ohio Means Jobs program and the County’s state of the 
art Workforce Center, while also explaining the purpose of the State’s Child 
Support program, the cost of raising a child, and the vital role support plays 
in fostering family connection and stability.  

After a series of hearings and meetings with his caseworker, Christopher 
avoided a jail sentence for nonpayment, entered the labor force, and began 
making regular child support payments. Within a year of the dismissal of the 
court enforcement action, a more engaged Christopher successfully applied 
for a support order modification that resulted in a monthly amount more 
suited to his earning capacity and present employment.  Most  
importantly, Christopher’s demonstrated concern for the financial  
well-being of his child earned him the confidence of his child’s  
mother, and Christopher now exercises court-approved  
parenting time with his child.   

Christopher

9,400 

Child Support Enforcement 

Over $22 Million
collected in total for all child  
support payments in Fairfield 
County in 2021.

$1 for every $11  
The agency spent

in support collected in 2021.

1 in 3
Ohio children are  
involved in Ohio’s  
Child Support Program. 

1,066,176
Ohio’s child support program serves

children statewide.

Nearly $350,000  
in CASH payments were 
collected by Fairfield 
County in 2021.

$1.97 Billion 
collected in Child Support 
payments in Ohio in 2021.

Fairfield County’s 71.04% 
current support collection percentage 
in 2021 was the highest in program 
history.



Child Protective Services 

Fairfield County Protective Services received a report 
of concern for a mother named Theresa and her 
infant child testing positive for amphetamines at the 
time of the infant’s birth. The infant was reported 
to experience significant withdrawal symptoms 
and Theresa reported use of methamphetamine 
throughout her pregnancy. 

Theresa reported a desire to parent her baby and 
agreed to work with Protective Services through the 
OhioSTART program.  During Theresa’s open case 
with the agency, she had periods of time where 
her level of engagement increased or decreased 
depending on whether she was struggling with 
active use or not. Theresa was arrested on an 
outstanding warrant out of another county and 
incarcerated for three months.  

After serving three months in prison, Theresa 
returned to Fairfield County and entered a sober 
living facility. She began to actively engage in 
services through the sober living program, work 
intensely with her START case manager, engaged 
with a Family Peer Mentor, and entered  the Excel 
program through the Fairfield County Juvenile Court. 
Throughout the next year, Theresa fully engaged in 
services and progressed through the Excel program 
at a steady rate. Theresa’s treatment providers 
consistently had positive things to report regarding 
her progress. She was able to obtain independent 
housing, with the assistance of a Fairfield County 
Metropolitan Family Unification Program voucher. A 
little over a year after the agency became involved, 
Theresa was able to successfully reunify with her 
child. She commenced from the Excel program 
in the spring of 2021 and all court orders were 
terminated the same month. With the support of 
multiple community agencies, specialized programs, 
and the support of her family, Theresa was able to 
successfully close her case with Protective Services 
and is now in long-term recovery. She was also able 
to obtain custody of her oldest child, who was in the 
legal custody of a relative. 

Theresa has since then obtained her peer support 
certification and now manages six sober living 
homes through the same sober living facility she 
once resided in. Theresa is still called upon by 
Protective Services and the Excel program to provide 
insight into her experiences to help others  
in recovery.

Meet Theresa

11 finalized 
adoptions  
in 2021.

7 new foster families licensed in 2021.

Average age of kids in custody as of  
April 30, 2022 is 8.86 years.

8 out of 10 
custody cases are 
impacted by  
substance abuse.

As of Dec. 31, 2021 there were 45children in  
the permanent custody of the agency awaiting 
adoption. The break down is as follows:

13 - Congregate Facility
23 - Foster Families

8 - Kinship
1 - Independent Living

ALL are awaiting a forever family!



In 2021, APS staff worked with a 
93-year-old customer, Edith.  Edith lived 
independently and was working part-
time at Walmart, getting back and forth 
each day with her own transportation.  
Edith shared with APS she felt she had 
to work to pay her taxes. Edith’s only 
living relatives are her grandson and his 
family. Edith had stopped allowing her 
family to visit inside her home several 
years ago. Family members were very 
concerned Edith would not allow them 
in the home as there was a very distinct 
smell from the home. One day Edith 
was driving home from work  and was 
in an accident, flipping her car several 
times.   This totaled the vehicle causing 
Edith to rely on her grandson for 
transportation. Edith’s grandson drove 
her home one day and although Edith 
would not allow him into the home, he 
could smell her home from the outside. 
Edith’s grandson made a report of 
concern to APS regarding the conditions 
of his grandmother’s home and her 
increased confusion. When Edith finally 

allowed APS and Edith’s grandson in 
the home, it was unsanitary and unsafe 
for her to stay in. APS and the family 
were able to secure a thirty-day respite 
for Edith. While she was in respite, her 
family got to work cleaning her home, 
removing eight full-sized dumpsters 
of trash, replacing damaged carpeting 
and removing all safety hazards. APS 
referred Edith to the Guardianship 
Services Board/Probate Court. Following 
an expert evaluation, her grandson was 
named her guardian and was happy 
to reunite his grandmother to her 
virtually new home. Edith was elated 
to find she was able to return to her 
home and in fact had the finances to 
support herself without the need of a 
job. Edith is now able to remain in her 
home independently with the assistance 
of home health aides, nursing and her 
loved ones. She has quit her job, retired 
her driver’s license and enjoys sending 
the occasional card to her APS worker to 
thank her for all the help along the way. 

Adult Protective Services 

Meet Edith
The most common form of 
elder abuse both nationally 
and in Fairfield County is

exploitation.

In 2021, we  
received a total of 
referrals of abuse, 
neglect and exploitation. 
Our Protective Services Levy 
allows the agency to maintain 
staffing levels to investigate 
and assist older adults.

902

of perpetrators 
of elder abuse in 
Fairfield County are 
relatives.

Over
85%

Elder abuse most frequently 
occurs in the home where 
the senior resides.

elder adults experience 
some form of abuse in  
their lifetime.

1 in 10



Fairfield County Job & Family Services Facebook/Twitter Page:
• Learn about PUBLIC RESOURCES and SERVICES available to you and your family.
• Follow us to keep up-to-date on PUBLIC ASSISTANCE offerings. 

OhioMeansJobs Fairfield County Facebook Page:
• View our OhioMeansJobs LOCAL JOB OPPORTUNITY OF THE DAY post.
• Connect with employers and apply for jobs.
• Browse our HIRING EVENTS located on the 3rd Floor of FCJFS in the Resource Room.

Like us on 
facebook by 
searching for:
• Fairfield County 

Job & Family 
Services 

• OhioMeansJobs 
Fairfield County 

Fairfield County 
Job and Family Services 

239 W. Main St.
Lancaster, OH 43130

(740) 652-7889 
(800) 450-8845 • fcjfs.org

@fcjfs

FOLLOW US

Operated under the direction of the Fairfield County Board of Commissioners: 
Steven A. Davis •  Jeff Fix • David L. Levacy


